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IMOBJECTIVE :

Tke objective of the paper is to provide broad understanding about basic concepts and techniques of
 Bmman behaviour to the students.

“nfroduction: Concepts, Definitions; Need and Importance of Organi Behaviour for

Maznagers, Contributing Disciplines of OB. Nature and Scope, O§l Behaviour Models.
*

Eadividual Behaviour: Introduction and Meaning, Fact g Individual Behaviour,

Models of Individual Behaviour

~ersonality: Meaning, Characteristics, Detern

i m@ Qones of Personality

“esception: Nature & Importance, Percepti ess, Perpetual Errors and Distortions.

~ifudes and Values: Components, d Measurement of Attitudes. Concept, Sources
and Types of Values.
O
- Motivation: Meaning ance of Motivation, Theories of Motivation, Morale.
Imser Personal iour and Transactional Analysis (TA). -
Leadershi ion, Importance, Leadership Styles, Models and Theories of Leadership.

- —onflict Management: Traditional vis-a-vis Modern View of Conflict, Types and Causes of
Condlict, Conflict Resolution.



